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December 12, 2005

SUBCOMMITTEE ON NATIONAL SECURITY,

EMERGING THREATS, AND INTERNATIONAL RELATIONS
Room B-372 Raybumn Building

Washington, D.C.

20515

Re:  Cruise Line Safety and Security
Dear Honorable Committee Members:

My name is Mrs. Jennifer Hagel Smith. I am 26 years old, and I am from Cromwell,
Connecticut,

I'met George Allen Smith IV on June 8, 2002, while I was living in Newport, Rhode Island,

obtaining my Masters in Education. We quickly fell in love, Just as quickly, George became a very
special part of my very close family.

My mother, Debbie, was a stay at home mom before she opened her own real estate office.
My father, John, is a retired police sergeant and general contractor. My Dad was proud to say “yes”
when George asked him for my hand in marriage on Valentine’s Day in 2004. Everyone absolutely
adored George.

George and I were excited about beginning our life together. George was going to assume
responsibility of his Dad’s business, while [ was going to start teaching third grade in Westport. We
planned to have at least two children, If we had a boy, which we both secretly hoped for, we would
name him “George the Fifth,” of course.

On a perfect Saturday on June 25‘1‘,2(}05 we recited our vows overlooking the water in
Newport, Rhode Island, where we first met. Our parents were bursting with pride on this euphoric
day. It was truly the best day of my life!

and the dream of giving our parents more grandchildren to love and spoik  This was the day that
would forever change my life, and shatter the lives of our families.



Three Royal Caribbean Cruise line men told me that my husband had gone overboard in
Greek waters.

When I heard these cruel words, literally felt my world spinning out of control. This could
not be happening. My heart felt like it was caving in, being crushed inside my chest. “What are you
saying? Why are you telling me this?” [ couldn’t breathe. I felt like I was suffocating. My teeth
were chattering, tears were falling, and then I went numb all over,

The cruise line men took me to a main gathering area on the ship where other passengers
were laughing and smiling and milling around. These sights and noises made me feel nauseous, I

felt completely and utterly alone. There was no compassion, sympathy or sensitivity shown by the
cruise line.

Another cruise line employee took me to an empty cabin. I was told to take a shower. I
received a tank top, T-shirt and gym shorts all with the Royal Caribbean logo splashed across them.
Having to wear the cruise line logo humiliated me.

I'asked if I could contact George’s parents immediately. The cruise line told me not to call
anyone; however, I couldn’t bare the weight of this nightmare alone. Finally, the cruise line
permitted me to call my family. My mother answered the phone. She heard me crying and handed the
telephone to my Dad. He began to wail when he heard that George was gone. We did not know
what to do or where to turn. '

The Captain of the cruise ship told me that [ had to leave the ship with the Turkish police. I
was afraid. I wanted to stay on the ship and find out what happened to George, and I desperately
wanted my parents to fly to the next port to meet me. I called my Dad. The Captain promised him
that I would leave the ship for only a short period of time. He promised my Dad that two ship

security officers would accompany me at all times. He ensured us that the officers would promptly
return me to the ship.

I was interrogated by a Turkish police officer in an office at the port. I was then driven into
the city to a Turkish police station where I was mocked and taunted as I sat crying and bewildered.
Where were the two cruise line security officers? [ was then taken against my will, further from the
cruise ship, to a hospital. A man, who I could not understand, lifted up my shirt and looked down
miy shorts without taking me to a private examining room.

When [ finally returned to the port, all of our suitcases were brought down and left on the
dock. Our clothes and personal items, which could not be crammed in the suitcases, were
haphazardly stuffed into 10 plastic souvenir bags, all emblazoned with the Royal Caribbean logo.

My eyes became transfixed on a pair of George’s sneakers sticking out of one piastic bag. This
memory will forever haunt me.

 'The ship sailed without me that evening. Iwas left in Turkey with no money, no plane ticket,
no food, nothing . . . The cruise line did not offer me help with a flight, hotel arrangements, or
anything. Icould not speak the native language and I felt abandoned.
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I'had to borrow money to pay for a hotel. Iwas mentally and physically exhausted and had
not been offered anything to eat all day. Borrowing a telephone to call home once again, my Dad
provided his credit card to pay for my flight home. Afier two long flights, I arrived at JFK and
literally collapsed into the arms of my parents,

Since returning home, I have cooperated completely with the FBI. These agents have been
working relentlessly to bring closure and justice to our lives. The Bureau has asked me to remain
silent about the events surrounding that night before docking in Turkey, so as not to jeopardize their

to speak about my deplorable treatment following the death of my husband, although nothing else, I
am anxious for the opportunity to tel] my full story, when the FB] believes I can freely explain
everything that I knew then and have come to learn since the death of my husband without interfering
with their vigilant investigation,

which Michael Crye, President of the International Council of Cruise Lines (“ICCL” , blamed
George’s death on both of us by stating “it’s difficult if someone chooses to do harm to themselves
or their companion.” I don’tknow if Mr. Crye is married or if he has children of his own, but I find
his reckless remarks offending our reputations and character both hurtful and irresponsible,

Inrecent months, I have learned that Royal Caribbean is a corporate felon involving crimes of
dishonesty. They are incapable of protecting U.S. citizens without direct federal oversight and
regulation. No other families should have to endure our pain or have their lives destroyed just like
the families here today. The cruise industry should spend less time attacking victims and more time

making passenger safety its’ number one priority. I would also spend the largest part of the
following year’s budget ensuring just that,

Our families have received many létters, cards énci telephone calls both from the public and

members of the media, expressing their concern for us and offering their support. I take this

opportunity to thank everyone who has been S0 supportive and understanding of our feelings in this
time of crisis.

I am committed to determining what happened to my husband and seeing that Justice is
served. Ihave retained a law firm in Miami, Florida to assist.our families with our goal of finding
the truth. We have already sent many letters to the cruise line requesting information, as well as
access to the cruise ship in order to conduct a thorough inspection and investigation. To date, the



cruise line has provided us with no information and no assistance. We have not been permitted to, .
board the cruise ship, even though the ship is now sailing from the Port of Miami.

Under these circumstances, we are appealing to the American public to help our family. We
are offering a reward of $100,000.00 for new information leading to the arrest and conviction of the
individual or individuals responsible for George’s death. I have created a website - HagelSmith.com
- which explains this further. If you were on this cruise, or if you know of any circumstances
surrounding my husband’s disappearance, please help us!

Thank you for providing me with this opportunity to address your committee. I also want
to especially thank my Congressman, Mr, Christopher Shays, and George’s parents, Maureen and
George Smith I, and my sister-in-law, Bree, for their determination and efforts, which have
focused the committee’s attention on this most important matter,

Sincerely,

Jennifer Hagel Smith
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Written Statement Prepared for Joint Hearing on Cruise Security
To be Held on December 13, 2005

To Whom It May Concern:

We are the parents and sister of George A. Smith iV, aged 26 years old, who went mussing from
the Royal Caribbean “Brilliance of the Seas” on July 5, 2005 between Greece and Turkey. No
words can express the deep sorrow our family carries over George’s death. George was a special
person, niot only to his family but also to his many friends who miss him dearly. No family
should have to endure the terror that we have in the past five months,

At 6:30 am on July 5%, we were informed by Jennifer Hagel Smith’s father that something
terrible had happened to our beloved son and brother while cruising in the Aegean Sea. Later that
day, we were informed by Pamela Powell, supervisor of guest claims at Royal Caribbean, that
there was “no news” regarding George’s disappearance with a ‘business as usual’ attitude. Royal
Caribbean conducted one search of the vessel for George and refused to conduct any further
searches. Additionally, the “Brilliance of the Seas” did not return to the area where George went

overboard to conduct a search of the waters, which is standard procedure for cruise ships and the
appropriate thing to do.

Despite the fact that Bree complained of the lack of information forthcoming from Royal
Caribbean, the company failed to provide us with any further information. Royal Caribbean
never even informed us that the Turkish authorities were conducting a criminal investigation into
George’s disappearance.

We called the Connecticut branch of the Federal Bureau of Investigation (FBI) after being
informed by Congressman Christopher Shays’ office that there was blood in George’s stateroom.
If we had not called Congressman Shays’ office on July 5® and got the Connecticut FBI involved
George’s death would most likely have been labeled a suicide or accident by Royal Caribbean,
which the cruise lines consistently attempt to do. The cruise lines are often successful in so doing
as there is usually a lack of physical evidence indicating a crime. Thankfully, there was

substantial physical evidence surrounding George’s disappearance and the cruise lines’ usual
approach failed.

£

Our family broke off communication with Royal Caribbean on July 6™ afier Bree feared we had a
conflict of interest with the company given that a crew member was implicated in a witness
statement taken by the Turkish police and provided to us by the American Embassy in Ankara,

Turkey. This was the beginning of a comprehensive cover-up that would shock and nearly
destroy our farnily.

The day that Bree broke off communication with Rdyal Caribbean local News Channel 12 broke
the story that George had gone missing from his honeymoon cruise. We were informed that in
that story the newscaster stated that the drunken honeymooner fell overboard accidentally and
that the captain of the vessel had overruled foul play in his disappearance. We contacted the
American Embassy in Ankara regarding this misinformation. The press office agreed to discuss

my brother’s disappearance generally and inform the media that foul play had not been overruled
by the investigating authorities.

2L
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What Royal Caribbean did not realize was that the News Channel 12 story would be picked up by
the New York media and then the national and international media. Investigative reporters would
uncover the following further elements of Royal Caribbean’s cover-up:

* Theblood on the overhang was washed away by security personne] prior to the Turkish
authorities even entering the ship. Before the FBI entered the ship, the blood on the
overhang had been painted over under the supervision of the ship’s captain.

* Security failed to enter George’s cabin even after several complaints of a loud fight
taking place inside. If they had entered his stateroom, our son and brother’s life may
have been saved. :

®  The cruise ship was not locked down in Kusadasi, Turkey, the next port of call after
George’s disappearance, Passengers and crew members were free to disembark as usual,
potentially taking crucial evidence off of the cruise ship with them.

* The Turkish authorities were rushed off the boat prior to completing a full investigation
so that the cruise ship could make the next port of call on schedule.

* The “Brilliance of the Seas” sailed off into the sunset with the murderers on board
therefore jeopardizing the safety of all the other passengers on board. If crew members

were responsible for George’s death, the murderers may still be on board to this current
day.

These factors indicate that major changes need to be made to the cruise industry.

The next communication we received from Royal Caribbean was on September 3 from Lynn
Martenstein, Vice President of Corporate Communications, with whom we had never spoken
before. She left a message for Maureen and George on the answering machine stating that she
was the one that had been on ‘A Current Affair’ and wanted to tell us about the show that she
would be on the next week. Not once did she state that she was sorry for our loss or concerned
that the case remained unsolved. Her only concern was protecting Royal Caribbean’s image in
the media.

It has been five months since our beloved son and brother disappeared into the Aecgean Sea. His
body has still not been recovered. We are not able to bury George. We have no grave to visit to
pray for him. We miss him immensely and we cannot comprehend the fact that he will never
again make us laugh as only he could do, It only Royal Caribbean’s so-called security force was
less negligent, our son would still be here with us today.

George’s disappearance is still being actively investigated by the FBL; however, there have been

. no arrests. Our worst fear is that Royal Caribbean may have been successful in destroying the

evidence needed to secure the arrests and convictions of George’s murderers.

Crimes and their subsequent cdverﬂups continuoﬁsiy piague the cruisé industry leaving the FBI-

.- and other authorities with minimal power to investigate. Heavy lobbying by the cruise industry

has resulted in placing passengers at risk on cruise ships and leaving passengers and their families
with little or no rights. The time has coms to stand up to the cruise industry and protect American

. citizens by passing new laws that make the cruise industry accountable for passenger safety and

preservation of crime scenes, strengthen passenger rights and law enforcement’s powers.



o This is a photograph of George during the last day of his life in Mykonos, Greece.

e

Please don’t let George die in vain.

We end this statement with great sadness but hope for the future that changes will be made to
protect innocent passengers, like our beloved son and brother, who sail on cruise ships.

Sincerely,

George A. Smith TH

Maureen T. Smith

Bree J. Smith, Esq.



To: The Subcommittee on National Security Emerging Threats, and International
Relations, Criminal Justice, Drug Policy and Human Resources

My son James Christopher Scavone vanished from the Carnival Cruise Ship”
Destiny” on July 5, 1999. This trip was a graduation gift from his father and me,
He had just graduated from Western Connecticut State University in Danbury

Connecticut and was to begin graduate school At NYU in New York City in
September.

Jim was on the trip with his best friend Jeff and twelve members of Jeff's family
including his mother and step-father. They boarded the ship in the afternoon of
July 4, 1999. All fourteen of them had dinner that night at 8pm. Several of the
young men went back to their cabin after dinner for a short time. About 10pm they
visited the casino and saw Jeffs parents. They then went to the Point Afier disco
club. They had several drinks at the club and danced with several other

passengers. At about 12.30am Jim told the boys he was going to the men’s room.
Jim was never seen again!

at Spm on July 5, 1999, They reported that they could not find Jim. The ship
assured me that they would find him They said they would do a cabin by cabin
“search during the dinner hour. At 10pm they told me that still had not found him.

The following morning I called the FBI in New Haven Connecticut. An agent
visited our home and assured us that the San Juan FBI would investigate when the
ship arrived in San Juan. The ship docked in the afternoon of July 6, 1999, The
FBI asked permission and was granted the request to board the ship. The FBI
interviewed a number of people including the young people that were with Jim the
previous night. They left the ship and called me at 10pm that night, They told me

that there was no evidence of foul play and therefore they concluded that he must
have fallen overboard.

A few weeks later I asked for and was sent the itemized bill of my son’s sail card
which is used to pay for anything on the ship and also serves as a key to enter your



cabin. The bill indicated that Jim did not go anywhere and buy anything after he

left the Point After disco at about 12:30am on July 5, 1999, and he never reentered
his cabin. :

My son Jim had just turned twenty two less than three weeks before this trip. We
have never seen or heard from our son since he kissed us both goodbye on the
morning of July5, 1999. No one should go on a cruise and vanish, but many people
do. Since July 23, 2004 eight people, to my knowledge have vanished from cruise
ships. The number of assaults and rapes are not know to me, but in August 1999
the cruise industry said publicly that they would report to authorities at the next
port any reports of assault or rapes on their cruise ships.  If this committee could
do anything to assure the millions of United States citizens that they will be safe on
cruise ships in the future that would be a wonderful thing. No families should

endure the pain of not knowing how, when, where, or why their loved one did not
return home safe from their cruise vacation.
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December 6, 2005

United States House of Representatives
Subcommittee on National Security, Emerging Threats and Intemational Relatibns
Subcommittee on Criminal Justice, Drug Policy and Human Resources !

In Reference to:  International Maritime Security

Aftention.  Congressman Christopher Shays

Dear Congressman Shays, i

Court of California declared that My parents are presumed death at seas. ;

1
It has been a nightrare for our family for the last +6 months. We were left tb find our own
ways in dealing with our tragic loss. Our own govemnment tumed their backs dn us, some of
our legislators forgot abouyt us, and the cruise company acted business as usual. In the
process, we leared that we were not alone. At least six persons disappeared within a nine-
month period, all except one without any trace. These floating cities with a poptilation of more
than two thousand peopie, the majority are citizens of the United States, couldl not come up
with what happened to their passengers, no surveillance tapes, no w:tné'sses nothing

The cruige company just went on with their business and completely ignored éur request for

assistance. Cruise companies are protected from their responsibilities by the olitdated ‘Death
On The High Seas Act’ (DOH§A). Wg leamed tha;twpassenger after passenges disappeared



Kendall and Carol Carver
5521 North Camelback Canyon Drive
Phoenix, Arizona 85018

December 7, 2005

Congressman Christopher Shays (CT-4) and Congressman Mark Souder (IN-3),
Chairmen of the Subcommittees on National Security, Emerging Threats and
International Relations, and Criminal Justice, Drug Policy and Human Resources

Gentlemen:

First of all, we appreciate this opportunity to submit a written statement to the above
committees at their hearing entitled “International Maritime Security” regarding security
issues of United States citizens as passengers on cruise ships. I have had experience with
one of the major cruise lines and [ offer the following to highlight some of the pertinent
problems under existing laws and practices.

My family has had the following terrible experience with Celebrity Cruise Line, a wholly
owned subsidiary of the Royal Caribbean Line.

1. Qur daughter, Merrian Lynn Carver, boarded the Mercury Cruise Ship in Seattle
on August 2004 for a cruise to Alaska from which she never returned. She
apparently disappeared very early in the cruise. According to depositions
obtained after the family hired lawyers and private investigators, her cabin
attendant repeatedly reported to his supervisor that Merrian was missing from
and not using her cabin, but no action was taken,

2. The cruise line did not report her disappearance to any authority — either
Canadian or American.

3. After the ship reached the end of its cruise in Vancouver the only action taken by
the cruise line was to take our daughter’s possessions from the cabin and send
them to their office in Miami. No attempt was made to contact the immediate
family members

4. When we found our daughter was missing from her home in Cambridge,
Massachusetts, we contacted the Cambridge police who traced a credit card
transaction that led us to the cruise line. It took almost one month before we
received confirmation from the cruise line that she had even been on their ship,
Mercury.

5. Welearned a few details concerning the disappearance of our daughter, Merrian,
only by hiring a detective agency to investigate the matter and law firms to



require by court action testimony from crewmembers many months after the
event.

6. The cruise line did not provide helpful information to us and denied having
surveillance tapes and other information we have requested — such as reports on
any investigation made by the chief security officer or actions taken or conclusion
reached by the captain if he investigated the matter.

7. Neither the Coast Guard nor the FBI has been able to conduct an investigation of
what happened to our daughter because of jurisdictional problems. We, therefore,
have not been able to get the assistance from authorities that we would have if our
daughter disappeared within our country instead of from a cruise ship.

8. The action of the cruise line - both the things they did and things that they should
have done but failed to do - caused our family great anguish. We were able to
obtain information from the company about our daughter’s disappearance only by
extensive efforts over many months and at considerable expense.

9. Westill do not know whether her disappearance was the result of an accident,
suicide or a crime. The actions by the cruise line may mean that we’ll never
know because so much time has passed.

Again, we thank the committee for the opportunity to bring this sad story to your
attention as you consider the problem of security of U.8. citizens on board cruise lines.
It’s hard to lose 2 much-loved daughter. Having to work so hard to try and find out
what happened to our daughter made everything more painful,

We hope that these hearings may lead to reforms such that other families do not have
similar experiences in the future. We will be happy to provide any other information

the committee might find helpful, and we request that our statement be part of the
record of this hearing.

Very sincerely
Kendall Carver | Cérol Carver .
Attachments:

L. Interview on the Larry King Show - August I, 2005

II Article in the Arizona Republic November 10, 2005 edition concerning the details
- of dur daughter’s disappearance - ‘
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Attachment I to Carver Statement at hearing on

International Maritime Security

Attachment from Interview on the Larry King Show
August 1, 2005

According to an interview on the August 1, 2005 Larry King show, maritime lawyer

James Walker made the following statement in a discussion concerning Royal Caribbean
Cruise Lines:

“KING: James Walker, what do you make of it? JAMES WALKER, MARITIME
ATTORNEY: Well, this is the typical situation that we see, unfortunately, in passenger
injury or death cases. The investigations seem to start slow. The cruise line, of course,
has already run this through their risk management department. They've sent their
attorneys, their defense attomeys, their trial attorneys from Miami to the scene. The
passengers have scattered. The crime scene is now floating around in international waters
from port to port. It's going to be a very difficult situation.

This particular cruise line has never had a successful conviction of any crime on

their ships, as far as we know, for the past 35 years, and it looks like this may be
another statistic”
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Attachment II to Carver Statement at hearing on
International Maritime Security

Daughter vanishes while on Alaskan craise
The strange disappearance of Merrian Carver
Robert Anglen

The Arizona Republic
Nov. 10, 2005 12:00 AM

She boarded the Mercury buf never got off. The cruise line called it a suicide. But her father's investigation
has left him with as many questions as answers about her fafe - and the cruise line itself

Her words tumbled out of the phone, anxious and afraid. "Do you know where my mommy is? {'ve been
trying to cail her, and she hasn't called back for days. s sha with you?"

From his home in Phoenix, Kendall Carver forced reassurance into his voice and tried to calm his 13-year-
old granddaughter thousands of miles away in England.

"Don't worry, We'll call her,” he said. "We'l find ouf where sha is.”

Kendall knew his granddaughter had talked to her mother at least once a day ever since a divorce loft
mother and daughter living on opposite sides of tha world. Hanging up the phone, he felt something must
have happened to his oldest daughter. Something bad.

Three weeks later, Kendall and his wife would discover what #t was: Merran Carver had flown to Seatile
from Boston for an Alaskan cruise and had vanished while the ship was at sea.

Even worse, as the Carvers continued to look for their daughter, they also would discover the ship's staff

members knew Merrian had disappearsd and never reported it. They simply packed up her belongings and
stored them away.

Celebrity officials acknowledge that an employee showed bad judgment by not reporting Memian’s absence.
But even if they'd known she was missing, there was Htile they could do. The outcome wouid not have
changed.

That is lithe comfort to the Carvers. Sitting in his home office, which has become command central in the
search for his daughter, Kendall's voice cracks with emation.

"We've leamed that if something happens on a cruise, you are on your own," he says, choking back sobs.
"No ether parents should ever have to go through the crap we've bsen through. We don't know if Merian is

alive or dead. We don't know if there was an accident or murder or suicide or something else. . . . itis a very
sad story.”

Tracing her steps

Even as Kendall soothed his granddaughter, ne pictiifed Merrian, the ofdest of his four dadghters. At 40, she
was & bright, vivacious redhead with an independent spirit and a penchant for writing poetry.

Aithough most of the family had moved west when Kendall retired from his job as president of a New York



insurance company, Merrian stayed on the East Coast. She fived outside Boston, where she had gone to
school before becorning an investmant banker and marrying. She didn't have a job at the time and was living
off a trust fund and her investments.

After his granddaughter hung up, Kendall made a note of the date: Sept. 1, 2004. He tumned to his wife,
Carol, and told her their daughter appeared to be missing.

The Carvers phoned Merrian's apartment in Cambridge, Mass. Like their grahdcfaughter, they didn't get an
answer. They kept calling, but only the answering machine picked up.

Their other daughters were next. Relatives. Friends. One by one, names were scratched off, and the phone

bill stacked up. Nobody had any idea where Merrian might have gone. She hadn't talked with them or shared
any plans.

Two days passed. Panic set in. The Carvers thought of bizarre accidents and emergency rooms, their
daughter alone and unable to communicate. They called the police to check her apartrment.

Cambridge police officers went there but found no clue o her whereabouts.

Carol said it felt like they had run into a wall. And the Carvers were forced to consider a dark possibiity.
Years before, in the midst of her divorce and overwhelmed with the thought of her marriage breaking up,
Merrian threatened to commit suicide. She even disappeared for more than a month. Could the same thing
have happened again?

The Carvers tried to dismiss the idea, but there it was, like an ugly stain they couldn't erase from their minds,
At the same time, their granddaughter kept calling, wanting to know if they had heard from Mommy.

After a week had passad, the Carvers filed a missing-persons report with Cambridge police. Several days
later, a detective assigned to the case accessed Merrian's bank records. On her credit-card record he found
round-trip airfare and a single ticket for a Celebrity Cruise aboard the Mercury. The ship had departed
Seattle on Aug. 27 and returned to Vancouver on Sept. 3.

The Carvers were instantly relieved. They finally knew where Merrian had gone, She had taken a vacation. it
was the answer they'd hoped for.

But their relief didn't last,

Cruise downplays trouble

As soon as the detective told them Merrian had booked a cruise, Kendall was on the phone with

Royal Caribbean International, the parent company of Celebrity Cruises. Had his daughter been a
passenger on the ship?

Three days later, the company's risk manager called back with the answer. Nervous with
anticipation, Kendall took the call in his office. Only a month earlier, the office had been used for

his photography hobby, a place of refuge. Now it was a mess of papers, notes and jotted
messages.

Kendall was struck by Royal Caribbean's cooperation and concern. The risk manager was
providing him with the thing he needed most: details.

Yes, Merrian had been on the ship. But apparently she had stopped using her cabin after the
second night of the cruise. Kendall's voice cracked with alarm. "What?" The manager was quick
to reassure, adding that it is common for passengers not to use their rooms.

Perhaps Merrian used a friend's cabin or met someone on board. Yes, Merrian had left some
clothes and personal effects in the rooim, but that aiso isn't uncommon; guests leave lots of
things. When Merrian didn't coliect her belongings after the cruise, her clothes had been given to



charity. Her purse, which contained some papers, keys and computer disks, had been put into
storage.

Kendall asked the risk manager to open the computer disks and e-mail the contents, hoping it
would give him something to go on. Within hours, he had them. But the only things that the disks
contained were poems Merrian had written. Kendall and Carol pored over the writing, hoping for
clues to Merrian's mind-set and her whereabouts. -

Dejected, Kendall called Brian Branley, the Cambridge detective assigned to Merrian's case. He
had confirmed Merrian was aboard the ship.

Branley didn't offer much hope. They did have enough to get the cruise line to file a police report,
Branley called Royal Caribbean and told it to file a report with Vancouver authorities in case a
crime had been committed.

At this point, Merrian had been missing for almost a month, and the Carvers were running out of
options. Kendail started to think of his daughter as "gone.” He had begun the legal process of
taking over her accounts and finances.

But accepting the possibility of their daughter's death did not mean the Carvers understood what
happened to Merrian.

Haunted by the idea of giving up on their daughter and frightened that they might have missed
something, the Carvers hired private investigators to find out what had happened on that ship.

Suicide or murder?

In November, two months after Merrian's disappearance, California investigator Tim Schimolder
met with cruise officials for a tour of the Mercury while it was docked in Monterey.

In his report to the Carvers, Schmolder said Royal Caribbean Cruises Manager Katy Yaziciyan
was "initially defensive.” Although she agreed to allow Schmolder to walk through the ship,

Yaziciyan limited his time to a couple of hours because the ship’s crew was scheduled for training
that day.

Yaziciyan refused to name a cabin steward who had contact with Merrian during the Alaskan
cruise. She said the employee, whom she described simply as a "male Indian," was now working

on another ship. Likewise, the hotel manager, who oversees the ship's hotel operations, was on
vacation and could not be interviewed.

Yaziciyan also refused to let Schmolder interview the security officer in charge of video
surveillance. Video cameras aren't used to track guests, and the tapes are reviewed only after an

accident report is filed, she said. They're stored for a couple of weeks before being reused. The
tapes from Merrian's cruise would be erased by now.

"It was apparent early on that the level of cooperation from Royal Caribbean was not high enough
to produce a thorough investigation,” Schmolder reported.

Ship records confirmed that Merrian had never used her Sea Pass, an onboard eredit card that
also acts as identification. She never bought a single drink or made any other purchase. There
also was no record that Merrian left the ship in any port during the cruise. But Yaziciyan
acknowledged that the stsip does not keep records of passengers getting off in Vancouver.,

Schmoider surveyed Merrian's rc:onﬁ on the Panorama {Deck, mbre than 100 feet above the
waterline. Although her cabin had an ocean view, the windows were bolted shut. Still, Schmoider



said it was a short walk to an elevator or stairs leading up to an open-air deck.

"It seemed highly plausible that someone could go overboard without being observed,”

Schmolder reported, adding that Merrian's "sudden disappearance is most easily explained by
the suicide theory.”

But he couldn' rule out fout play on the Mercury. "A harmful encounter with a stranger would
aimost certainly have been swift and fatal.”

The investigator's report made the Carvers angry. It raised as many questions as it answered.
Why were cruise officials, who had been so helpful before, suddenly throwing up roadblocks?
Didn't they want to find Merrian? Why wouldn't they grant interviews with employees?Kendall
decided to force some answers. He put lawyers to work in Massachusetts and Florida. They
obtained court-ordered subpoenas for crew members, then made the cruise line comply.

Finally, in January, two Royal Caribbean employees testified in a telephone deposition. The
Carvers were stunned. For the first time, they found out that cruise members were actually aware,
even concerned, about Merrian's absence. Yet they did nothing about it.

Cabin steward Domingo Monteiro described meeting Merrian on the first day of the cruise. He
noticed she was missing two days later."! told my supervisor that this lady didn't sleep in the
room," he said. "He say, 'Do your job." That's it. He didn't say anything else."

Monteiro said it was not unusual for rooms to go unused. But he noticed $107 had been left on
the dresser, under his name card. Although cruise guests are expectéd to leave tips for the staff,
it's customary to wait until the last day of the cruise.

Moriteiro said he didn't take the money. He simply made up the bed, placed the day's program on
the coverlet and left the room,

That night, he found the room unchanged, money on the dresser, program on the bed. He turned
down the bed as required and left a chocolate in colored tinfoil on the pillow.

The next morning, the chocolate and money remained undisturbed, and he again reported
Merrian's absence to his supervisor.

For the remainder of the cruise, Monteiro said he continued making the unused bed in the
morning, turning it down in the evening and swapping out the uneaten candies on the pillow, He
left a different color for each night. He also kept reporting Merrian's absence to his supervisor.

"l just informed him the lady didn't come in the room. | informed him,” Monteiro said.

He said the last time he had seen Merrian was on the second night of the cruise, when he
brought her two sandwiches from room service. He also said she did not appear sad, upset,
angry of in any way out of sorts,

On the iast day of the cruise, Merrian's clothes and belongings were right where she had left

them. Monteiro said he collected the money from the dresser, turned it over to his supervisor and

asked what to do with Merrian's belongings. The supervisor told him to pack them up and store
them in a tocker.

Monteiro said he asked the supervisor if they should report it.
"{ ask him, and he toid me that he will take care of it,” he said.

Kendall and Carol were drained. They couldn't believe the cruise line would just pack up their



daughter's belongings and say nothing about her disappearance. They thought the search for
Merrian couldn't get any worse. Cover-up alleged

The next day, with the Carvers again listening via telephone, lawyers questioned Christos
Hadjipetris, the manager in charge of hote! operations on the ship.

Although ship officials had not acted on Merrian's disappearance, Hadjipetris testified that the

company had begun its own internal investigation and had fired Monteiro’s supervisor for failing to
report Merrian's absence.

The investigation had begun at the end of September, after Branley, the Cambridge detective,
had contacted the cruise line. Despite the detective’s request, no police report was ever filed in
Vancouver. Instead, about five weeks after Merrian’s disappearance, Royal Caribbean filed a
missing-persons report with the FBL

Hadjipetris said the supervisor was fired for poor performance. He called it a case of bad
judgment, saying, "We felt that it would be better for the (supervisor) and the company that he
would not be employed with us anymore.”

To the Carvers, it appeared that Royal Caribbean was cleaning house. They wondered what
other pieces of the puzzle might have been swept away.

in desperation, Kendall wrote to Royal Caribbean’s chairman and board of directors, begging for
intervention. Kendall appealed to the director as a former company president, hoping to cut
through the legal bureaucracy.

“f am reaching out to you in the hopes of achieving some closure,” Kendall wrote. "The response
from your corporation's employees and agents has left me with a deep concern that | have been
betrayed by, at the least, a failure to disclose, and at the worst, a concerted purposeful cover-up.”

Kendall poured his heart into the letter. He wrote that despite all their requests for documents
about Merrian and the cruise, the only thing Royal Caribbean had provided was a snapshot of his
daughter boarding the ship.

Days passed. Carol watched her husband sink into despair as they waited for a response.

About a week later, Royal Caribbean's risk manager called the Carvers and promised the
company would provide any and all information it could.

Kendall quickly asked for security reports, the captain's records, investigation reports and
affidavits from employees.

in the middle of February, the Carvers received a copy of a security report about Merrian's
gisappearance. The Sept. 30 report from Royal Caribbean’s manager of fleet security noted that
company regulations had been violated. It said the ship's captain, the bridge and the security
office should have been notified the moment Merrian disappeared.

The report also suggested Merrian's belongings should not have been moved.

"Evidence found at the scene of an incident must be ieft where found and must not be touched,”
the report said. "The ship's security staff must secure the scene and maintain the integrity of the
incident scene, ensuring nothing is touched or tampered with, until outside investigators arrive on

In March, the entire Carver family was gathered at the United Methodist Church in Paradise
Valley. The Carvers had so far spent about $75,000 looking for their daughter. Now they felt it



was time for a ceremony to remember Merrian.

They refused to call it a memorial service.Merrian's picture was on display. Her poems were put
to music. it was both sad and uplifting.

The Carvers recently had cleaned out Merrian's apartment. They kept personal items and gave
the rest to charity.But among the family gathered for the ceremony, there was no agreement on

Merrian's fate. Even Kendall and Carol disagreed. Kendall thought his daughter was dead. Carol
believed Merrian was still alive.

What Kendall feit most was rage at the cruise line. As he thought about Merrian during the
service, he decided the only thing left to do was to sue.

Through the spring and summer, the Carvers and their lawyers continued to request documents
from Royal Caribbean. But the cruise line didn't respond. Kendall had gotten into a routine, calling

and sending e-mails to the police, the Coast Guard and the FBI, trying to keep the search for his
daughter alive.

In August, the Carvers sued Royal Caribbean for damages in a Miami court. And when reporters
questioned the cruise line about the lawsuit and Merrian's disappearance, the company issued a
statement that stunned the Carvers.

Royal Caribbean declared Merrian dead.

"Mrs. Carver had severe emotional problems, had attempted suicide before and appears to have
committed suicide on our ship,” the cruise line said in the Oct. 26 statement. "The death of
Merrian Carver is a horrible tragedy, but, regrettably, there is very iitfle a cruise line, a resort or a
hotel can do to prevent someone from committing suicide.”

Contacted by The Arizona Republic, officials with the cruise line declined to elaborate on the
statement, saying the case was in litigation.

For the Carvers, the statement was the ultimate insult. Sitting forward in his chair recently,
Kendall jabbed at the one-page statement. He had already typed up a response on his office
computer accusing Royal Caribbean of omitting some facts and misstating others.

"This was just their way of trashing Merrian,” he said. "That's all this is." He shook his head, ran
his hands through his hair and looked at his wife.

"How do they know for sure she is dead?" he said. "Do they know something we don't?”
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Dear Mr. Parkin,

My name is Rita Sittig and Christopher Caldwell was my son, He went on a
Carnival Fascination cruise July 2004 with his fiancée. On the morning of July

caring enough about him to either escort him to his room or lock him up! When his
fiancée could not find him at 6:30 am she told the captain and they did a SLIGHT
search of the boat, waited until they got into port and had all the passengers get off
with their ID cards to make sure that Chris didn’t sneak off. But they didn’t notify
the Coast Guard until AFTER this was done. They were about 15 miles off the Fl.
Coast in international waters so it took a while for the coast guard to even get back
there to look for him. They searched all day Friday and then called me that night to
say they would do a grid research on the tide and would look again at first light. At
5:00 pm on Sat. they called off the search and declared him gone and told us that
he probably never survived the fall and that there would most likely not be a body
found. Carnival NEVER called us at all! They left port about 2 hours after arriving
and telling the coast guard with the bar tender knew.

This has devastated our entire family. Chris was my first child and it’s bad enough
to lose a child and have a body to bury but we knew nothing and had no body.
Chris left behind 3 daughters Jessica 16, Shelby 13 and Kaylee 11. Even though
the girls lived with their mother, their daddy was only 15 minutes away in the same
town and they were with him on several days a week. They two families remained
good friends and spent holidays tighter. I know that sounds strange but it was true,
These girls have suffered so much pain and still write to their daddy on his
website. www.christopher-caldwell. memory-of.com

I spent the entire first year grieving so hard that I was always sick including a bout
with skin cancer. When it came close to the first year anniversary I had to make a

celebrate his birthday rather than the day he died by giving a gift card to a baby
born on his birthday. It helped me knowing that our loss was helping a new baby. I
still to this day cry at times, I miss him $0 much. And the fact that I don’t really
know what happened that night has given me many nightmares. No one wants to
have their child suffer. I would NEVER wish this on anyone!

Please, I beg of you to make this industry stand accountable for these things. They
should not be allowed to have their lawyer go on TV and say it would cost millions
of dollars to install security cameras on the ships and that the small number of
people disappearing didn’t Justify the cost: Also you can’t escort drunks to their
rooms because that would be treating them like babies. Well, let one of their
family members disappear and let’s see how fast things will change!!!



We, the families, are counting on this congressional meeting to make these people
have to be regulated and not just be able to get away with these things.

My granddaughters STILL haven’t gotten any SSI because there was no body
therefore we had to hire an attorney to have a paper showing Chris was dead.
These still isn’t finished. My daughter contacted Carnival numerous times and they
were NO help at all.

Thanks you for caring about this situation.

Rita Sittig



Ira and Myrile Leonard
17 Meairose Avenue
Hamden, Ct. 06518
Qctober 7, 2005

Congressman Christopher Shays
1128 Longworth Building
Washington, D.C. 20515-0704

Dear Congressman Shays:

The Sunday Oct 2, 2005 issue of the New York Times, Metro Section, caried Alison
Cowan's story, “Honeymoon Disappearance Haunts Ct. Family" indicating that you were
trying to conduct heafings on cruise safety and to prepare legistation that would *create
affirmative obligations and responsibiiities for cruise lines in protecting their passengers.”

While our tale of woe on Royal Caribbean International’s, “Empress of the Seas” in June
2004 cannct be compared to the hosmific Smith disappearance, we think you and your staff
should be apprised of what is the more typical problem encountered on cruises—grand
larceny thefts—and the legal ability of Royat Caribbean Intemational, among others?, {o
ignore the crime and simply brush off the victims.

Most cruiseline passengers board the Ship feeding it is safe and they are secure and something
happens, the ship’s company will reclify it. Our experience with Royal Caribbean international

since June 2004 has taught us that thers is there is NO ONE (not the Federal Martime

Commission, lawvers, the Travel Industry Media, the booking agent, in this case AAA)

capabie of advocating for the passenger should a major problem occur and has brought us to the
realization that the cruise line passenger is entirely on histher own unless they want to sue, which

as it tums out, is not cost effective because of the way the cruise documents are skewed i the

ciuise line’s favor. Furthermore, most lawyers we have spoken 1o are heshant to take on cases
because of their lack of expertise in Maritime Law and will caution about the expense involved,
especially having to sue in a Miami, Florida court as RCH cruise documents require. This allows.— ...
the company to ignore safety procedures that are commonly practiced in most US hotals. .

if you can get into someone’s cabin to steal property and personal identities, why can't
you place contraband in the cabin? What about the transit of contraband from cruige ships
inte American ports— the potential for terrorists — using unwitting passengers to bring in
deadly stuff? Since 9/11, whose laws govern cruise ships, maritime law or US faw, and has

anything changed with respect to cruise ships using pilaces like Bayonne, New Jersey,
Miami, etc.?7

sk

What follows is a detailed account of what happened to us (documentation available upon
request),

While o a cruise aboard Roval Caribbean International Empress of the Seas ( sailing date, May

We were told by Luis Martins, Guest Relations Manager, that our statement and the Chiaf
Securnity Officer’s report about the cabin burglary were being forwarded to Royai Caribbean
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International in Miami and we should contact them upon returning home. We askad him for a
copy of the Security Chief's report; he said he could not give that to us. He toid us there was
nothing he could do for us on the ship, but we shouldn't worty and should continue enjoying the
cruise, because Royal Caribbean had a reputation for “doing the right thing®. - s

We believe the theft occurred because of negligence and security lapses by ship -
personnel and policies of RCI, ,

1) SAFES

There was no safe in the room. Royat Caribbean’s official cruise booklet said “most rooms" had
safes. We found out most rooms did not and that was confirmed by Louis Marting, Guest
Relations Manager. A passenger from Huntington, Li said she had called in advance of the
sailing and was told her room would have a safe. It did not. in order {0 use the limited amount of
safes in the Guest Relations area, one had 1o stand in the long guest relations line to have
access. This was extremely inconvenient each time one wanted to change a piece of jewelry,
Most of the passengers | {alked to felt the same way. By the end of the trip, when word of the
burgtary got around, many passengers were carrying their jewelry around with them.

When | asked our steward about the safes, he said the room was secure because it could only be
enfered with the key cards. The steward said there were only three people with access to the
room: my hushand, me and himself.

2) MULTIPLE KEY CARDS

My wife was issued multiple key cards over a period of two days in order to have proper access
to our stateroom,

8. The first key card was issued to her in Bayonne, N.J. as we were about to board the ship,
This card didn't work and the steward sent us 10 Guest Relations. Afier standing in line for overa
half hour, we tumed in the card and she received 8 new key card from Nadine.

b. When |, Myrtle, later discoversd the second key card didn't work, | returned to Guest Relations
and waited in line another half hour. | was askad if | had changed rooms because the key card |
had been given was for someone else’s room in the 35 section of the ship (| was in'the 30
section). | stated that | had not changed rooms. After some discussion between the two men on
duty, | was given a new card and tumed in the oid key card.

c. | was successfully using the third card untilt | reafized my husband's name was on the key card
instead of mine and my name needed to be there in order for me to leave and board the ship, |
retumed to Guest Relations, stood in line for 18 minutes, turmed in that card which worked, and
received a fouwrth key card,

d. it took four key cards to have valid access to my room.
THE KEY CARDS CONTAIN THE ROOM NUMBERS AND SEATING TIME OF DINNER

The key cards had the last 3 digits (020) of our four digit roomn number (3020) on them as well as
our dinner seating time of 8:30. Anyone with knowledge of the ship would know exactly when we
would not be in our room and could try 3020, 4020, efc. On 8 previous criise on Enchantment of
ihe Seas, our key card had the whole room number on it. None of the key cards we retuimed
were destroyed in front of us. Chief Security Officer Maclaughiin told us that they should have
been destroyed in front of ivis. On the Saturday after the burglary, at gpproximately 3pm, we
noticed a staff member in the Guest Relations area cutting up key cards into fittie pieces. Several
other quests noticed it too.

THE KEY CARDS WITH ROOM NUMBERS ON THEM ARE ALSO USED AS CREDIT CARDS
ON BOARD AND ARE HANDED OVER TO PERSONNEL WHO WALK OFF WITH THEM TO
RECORD TRANSACTIONS.



On Monday, May 31*, we ordered drinks in the Schooner Lounge at 11 p.m., handing our key
card to the waitress. When neither the drinks nor the card had amived by 11:45, we went looking
for her. She said she had asked another person lo deliver our drinks, As 8 courtesy for the
inconvenience, we were not charged for the drinks. However, there Is a grave question of
security here since the card with our room number was out of our presance for 45 minutes,

3) REPORTING THE BURGLARY

Even here, proper ship procedure was not followed by personnel. After discovering the theft, my
husband and | spent two hours going through everything over and over as we did not want to
make any false accusations. The steward helped us move furniture and tum over the mattresses.
When we didn't find the missing pouch, the steward sent us up to Gues! Retations to report it at
approximately 11:45 am. Nadine, in Guest Relations, said we'd probably find it and if we didnt,
she'd report 1o security that evening. We told her we had been through everything over and
aver, but she insisted guests usually end up finding thelr missing things. When we refumed to our
cabin, the steward was very upset and said, “We can't wail il tonight. That's not proper
procedure.” He notified his supervisor, Cathy Munro, who came down and-took some information
and | filled out a form for her. We were amiving in Hamilton at this time {approximately 2pm).
Because we booked a 2:30pm tour, we gave her permission to search our room with security
personnel while we were not there. When we retumed at 5:30 pm, the room had not been
searched because the Chief Security Officer William MacLaughlin said we had to be there. Then
the Chief Security Officer and Chief Housekeeper Ann Marie did the search. They both said the
search should have been called for in the moming as soon as | reporied the robbery.

We feel the Incidents described above are signs of negligence and-lack of concern for passenger
security by Royal Caribbean. If we were given a key to someone else’s room, how do we know
someone wasn't given one to ours? The third key card that worked and comained our
room and dinner information was not destroyed in front of us, What happened to it? What can
happen when key cards are given to transact purchases and are out of sight of the passengers or
“guests” as RC! likes to call us? Aside from the theft, what about the inconvenlence we endured

-standing In lines because of staff negligence issuing 4 key cards to have valid access to our

room? Another concem: if someone has access to the room fo steat: something, can they not
come in and plant something (drugs, gems, bombs) —what kind of security is that? RCI officials
Betty Taillefer, President Jack Williams and Executive Vice President. Adam Goldstein refused

~ even to discuss or take any responsibility for the conditions that made the jewelry theft or the

“unfortunate incident,” as they refer to it, possible.

4) The Aftermath:

We reported the grand larceny to the Company Headquarters as instructed

On June 8", the day after we armrived home we telephoned and reported the burglary to Royal
Caribbean Representative, Ms.Betty Taillefer, Personal Property, Guest Relations, in Miami. She
told us she had not received any papers from Empress of the Seas. As per her instructions, we
sent her a detailed written statement, including the ship-supplied form and faxed her additional
statements clarifying remarks made 1o her that day and again on June 29, 2004 faved hor
additional information 1o strengthen our case for reimbursement.

Ms. Betty Taillefer, sent us a form letter, dated June 30th, 2004 'in which she dismissed company
responsibility, officially referring to the theft as the “unfortunate incident”, The letter referred us
to the terms of the cruise documents, We are file number #NE 05/20/04 BK3158907.

We wrote to the President of RCI
We then sent a lefter to the President of Reyal Caribbean internationai, Mr. Jack Wiiliams on July
12, 2004 requesting a mutually acceptable agreement by August 2. 2004. He did not respond {o
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the letter, but we received a second copy of Ms. Betty Taillefer's form letter, this time dated
August 10th.

We sent letters to the booking agent, AAA

As soon as we returned home, we also informed our travel agent, Mr. Henri Gautschi at AAA
World Wide Travel, 55 Dorrance St., Providence, RI 02603 and sent him the same material sent
to RCI. Mr. Gautschi toid. us he was forwarding our information to their Royai Caribbean District
Manager. We followed this up with letiers directly to the President of AAA.

We wrote to lawyers
We spoke and corresponded with several travel agents and Connecticut lawyers who all agreed
we had grounds for a negligence case, but concluded the case would have to be filed in Miami,

Fi. to comply with RCFE's cruise documents, and the costs of litigation would far exceed the
amount of our ioss.

We had a Florida atiorney wiite {6 RCI President, Jack Williams with a copy to Adam M.
Goldstein, RCI Executive Vice President on November 30, 2004 requesting a response to our
request for settioment before we made Royal Carbbean's negligence and lack of security
procedures on the ship known to the media. That leter, foo, was ignored.

We reported the grand larceny {o the Federal Maritime Commission

Wa reported the theft to the Federal Marntime Commission on August 4, 2004 and received a file
number 04-A-8-842. Ms.Pearl Carr-Notice (202 523-5807), of the FMC informed us that the

agency sought to act as an intermediary and work out solutions, but it had no coercive power to

de 50, On January 26, 2005, Ms. Carr-Notice said she contacted Ms. Beity Tailtefer on January
25" Ms, Taillefer referred her to the cruise documents. Ms. Carr-Notice told us she requested

Ms. Taillefer fo send her a copy of Security Chief’ MacLaughlin's report, but it has not been
forthcoming . In a letter faxed to Ms. Carr-Notice, dated February 8, 2005 {(enciosed), Ms

Taillefer, asserted: “WE HAVE CONTACTED OUR VESSEL AND NO NOTICE OF INCIDENT

WAS REPORTED ON BOARD.” More than nine months after we reported the burglargto. —
RCl, which included our handwritten statement on the RCl-generated form, the company -
representative told the Federal Maritifie Commission that “no notice of incidentwas  ..° .
reported on board,” e e
We contacted the Travel Media

We contacled the CondeNast Travel and Leisure Ombudsman who informed us that thefts were

so frequent on criises that his magazine cannot deat with the issue. The Manager of the

Consumer Complaint Column of Travel and Lelsure did not even have the courtesy to respond to

our two leiters cutlining the issue.

On April 20, 2005 we wrote to Captain Howard A. Newhoff, Security Manager for Royal
Caribbean International, asking for the official report of the grand larceny to some law
enforcement agency and received a letter from the company representative, Betty Taillifer,
indicating that RCI { and all other cruise iines?) did not have 1o report thefis —grand
larcenies on shipboard—of less than $10,000! Bingo!

Finally, we understood: The Cruiselines are immune to the laws of the United States and
citizens board at their own risk, and we found the answer to our question: to whom can
American citizens tumn to when they are victimized on 3 cruise?

Congressman Shays, after reading our comespondence, kindly have your staff ask RC for
our file of correspondence to verify our assertions and then do something about this kind
of lunacy.

Thank you.
S M /éi/w/



Sincerely yours,

You might ask what the devil we were doing with $7,000 dollars worth of jewelry (gifts
accumulated over a 42 year marriage) on a cruise? This was o be the holiday cruise, with all the
trimmings, wearing of a tux and evening gowns for cruise “formal nights,” etc. and lots of fun, as
advertised by the cruise line.

PS,
Some of the issues:

“Just how many thefs are committed on cruise ships and how many are nevor reported by
the crulse companies. What are the actual industry stats? And who has those statistics?

*How well does the cruise company protect its “guests* and take care of them when thers Is “an
unfortunate incident?”

*How well is the AAA, with millions of members and which books thousands of its members on
RCI cruises, able to do something for its victimized members, who it booked on the cruise?

*How well do US Government agencies help American citizens victimized on a cruise?
*How well does the trave! industry media oversee the iﬁ'dustry in the interest of the consumers?

To Repeat: If you can get into someone’s cabin to steal property and personal identities,
why can’t you place contraband in the cabin? What about the transit of contraband from
cruise ships into American ports— the potential for terrorists - using unwitting passengers
to bring in deadly stuff? Since 9/11, whoss laws govern cruise ships, maritime law or US
law, and has anything changed with respoct to cruise ships using places like Bayonne,
New Jersey, Miami, etc,? .

B, P.S. Why aren't all passenger-documented crimes (thefts and injuries, etc.) required to
be reported? Wiih the availability of the internet, we feel there should be a website for
passengers and their travel agents to report documented thefis of any amount and crimes
aboard ships in order to have reliable statistics availabie to potential cruise passengers.

An example is ebay’s feedback system.
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June 30, 2004

Myrtle Leonard
17 Melrose Ave
Hamden, Ct 06518

RE: NE 05/29/04 BK # 3156907

Dear Guests:

We acknowledge receipt of your letter and were sorry to learn of the unfortunate incident
you described.

Although we genninely sympathize with you for your loss, we regret we are unable to
compensate you for your personal items. All claims are evaluated according to your
Passenger Ticket Contract, which we suggest you review for further clarification.

If you have not done so already we suggest you consider submitting your claim to your
travel or private insurers for consideration,

Personal Pyéperty
Guest Claims
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35 DORRANCE STREET
PROVIDENCE , RI - 02903
UNITED STATES

AAA WORLD WIDE TRAVEL/HENRY

Crown & Anchor Membership #
IRA LEONARD 3/ 6 J07 099

MYRTLE LEONARD 31 020755 (,

EMPRESS OF THE SEAS
Sailing: 29 MAY 2004

Group ID: Not Applicable
Reservation ID# 3156907
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Statement: Myrtle S. Leonard/]

Myrtle S. Leonard
17 Melrose Avenue
Hamden, Ct. 06518 _

June 9, 2004

Crown and Anchor Society #310207086
Cruise Booked by AAA Southern New England
Henri Gautschi, Travel Agent,

55 Dorrance Street

Providence, RI 02903-2200

(401} 272.7100

To: Royal Caribbean International

Betty at Fax 305539810]

Pursuant 1o our phone conversation, the morming of June 9,2004, regarding the robbery
of my jewelry aboard the Empress of the Seas, May 29, 2004 sailing date, [ am
enclosing a copy of my statement form given to the Chief Security Officer William
MacLaughlin on June 3,2004.

SOME ADDITIONAL INF ORMATION:

Re: MISSING JEWELRY:

Also missing: Mobe Pearl carrings with small diamonds, I realized this on Friday, June
4" when it was the 2 Formal Night. Ireported it to the Chief Security Officer
approximately 4pm that afiérnoon as We were speaking on Deck 10, He wrote it in his
book and said he would include it in his report., My report had already been turned in.
Since returning home, I have the receipt for these earrings, purchased at $518.45.
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Statement: Myrtle S. Leonard/2

Al of the missing jewelry with the exception of the goid link bracelet was purchased
through Ross Simon Jewclers, 9 Ross Simon Dr., Cranston, R_I 02920-446 tel. 1-800
556-7376. 1 have receipts for everything except the diamond earrings and they are
sending me a staternent for those from their files. All of the Jjewelry was purchased via
catalogue except for the ring which was purchased in the Cranston store.

I

The Ring. ¥ reported it had 6 marquise diamonds, but the appraisal states 9,
which is correct. I was extremely flustered and upset at the time and trying to be
as accurate and truthful as possible. 1 could not even remember the word
marquise and drew a picture of g diamond instead on the report. T have an
appraisal dated August 29,1990 which values it at $2,750.00. This was my
favorite ring and it was one of a kind. It wasn’t from the catalogue. 1don’t yet
know what it would take 1o replicate it.

Diamond earrings . Still available in Ross Simon Catalogue $898.00.

Gold Link Bracelet. Received this past Christmas purchased from Heavenly
Treasures catalogue, 321 Main St. Allenhtrst, New Jersey 07711 tel. 1-800
269-4637. 1 B21787-14K gold and Hammered oval link bracelet 7* $620.95. I
have receipt and letter from them,

Gold Hoop Earrings . Purchased from Ross Simon Catalogue $199.95. 4]
available.

Black Onyx Tear Drop Pendant. Receipt lsts at $82.06y in catalogue as $99.00 (1
had a discount coupon). { valued it at $150 in my statement because it was on a
gold chain. The chain was a gift and I didn’t know the rea value,

Mobe Pearl Earrings. Discussed above, $518. Sl available in catalogue,

OTHER ADDITIONAL INF ORMATION:

SAFES: There was no safe in the room. Royal Caribbean’s official booklet said “most

rooms” had safes. [ found out later from several staff members that most rooms did not.

&



Statement: Myrtle S. Leonard/3

One passenger from Huntington, Long Island told me she had called in advance of the
sailing and was told there were safes. Her room did not have one. We used the Safety
Deposit Box for our cash. To use the deposit box one had to stand in Guest Relations
line averaging 20 minutes. This was extremely inconvenient 1o get to the box to change
a piece of jewelry. Most of the passengers I talked to felt the same way. By the end of
the trip, when word of the robbery got around, many passengers were carrying their
jewelry around with them, Upon arriving in our stateroom, my first question to the
steward was, “Where is the safe?” He said there was none, but the rooms were secure
because of the boarding cards and he was the only one who would be in my room.

MULTIPLE BOARDING CARDS: As you can see from my original statement, it took

4 passes/cards to get it right. None of the first three were destroyed in front of me, Keep
in mind, the third pass worked, but it had my husband’s name on it as I later realized, [
needed to have it redone with my name to get off the ship at St George, hence the 4th
pass. By this time, I was getting annoyed because I had to go up and stand in line again-
—18 minutes! The third pass worked, but it had iy husband’s name on it. I have no idea
what happened to it after I turned it in to receive a fourth pass with my name on it. But [
do know that it was opening the door to my room. The Chief Security Officer said the
cards should have been cut up in front of me. Interestingly, on Saturday afternoon at
approximately. 3pm, I noticed a staff member in the Guest Relations area cutting up cards
into little pieces. Several other guests noted it, too!

FROBLEM WITH CABIN DOOR : May 29™ and 30th our cabin door did not
automatically lock right away when leaving the room. We stayed a minute or two before
it would click and then be locked. The steward reported it and it was fixed by maintance
men on Sunday, May 30®, This should also be in the Chief Security Officer’s report,
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Statement: Myrile S. Leonard/4

REPORTING THE ROBBERY: As stated in my report, after discovering the loss, my
husband and I spent 2 hours going through everything over and over as we did not want
to make any false accusations. We told the steward and he sent us up to Guest Relations.
This was approximately 11:45 am, Nadine said if we didn’t find it by that evening, she
would report it. We told her we had been through everything over and over, but she said
guests usually end up finding their missing things. When we went back to our room, the
steward was very upset and said “We can’t wait til tonight. That’s not proper procedure”
and his supervisor Cathy Munro came down and took some information and I filled out 2
form for her. We were arriving in Hamilton at this time (approximately 2pm). Because
we booked a 2:30pm tour, we gave her permission to search our room with security
while we were not there. When we retumed at 5:30pm, the room had not been searched
because the Chief Security Officer William MacLaughlin said we had to be there. Then
Chief Security Officer and Chief Housekeeper Ann Marie did the search. They both said
the search should have been called for in the morning as soon as I reported the robbery.

OVERVIEW:

I wish to compliment you on your staff. They were exiremely helpful and kind. Our
steward, Bertram Burkes who has been with the ship for 14 years, pampered us from the
moment we arrived on board---we couldn’t have had better service at a 5 star hotel, Guest
Relations Manager, Luis Martins, at our request, gave us the package of the official

cruise pictures showing me wearing some of the jewelry, gratis. We also have our own
pictures and some passengers are sending us theirs. Mr. Martins gave us his card and
your company card and said, “Royal Caribbean has the reputation of doing the right
thing,”

We were enjoying the cruise until the jewelry was missing. We were traveling with 2
other couples. The men brought their tuxedos and svits and the ladies brought formal
dresses. We decided o do it up and dress formally and nicely the other nights.
Everything was fun.
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Statement: Myrtle S. Leonard/s

Then, of course, the cruise became a nightmare; we took the obligatory tour we had paid
for. [ told myself] wasn’t going to let the robbery ruin my vacation, but of course, that’s
all I could think about for the rest of the trip. I lost my appetite and had trouble sleeping.
I’m probably one of very few people who went on a cruise and lost weight,

REMEDY:

I feel that Royal Caribbean was negligent in the instances described above. My jewelry
was not insured and can be easily replaced by your company with the exception of the
ring, which unfortunately happens to be my favorite piece of jewelry, That would have to
be worked out. Iam not looking to gain anything 1 did not have upon my arrival on the
ship. Isimply want my jewelry replaced. If Royal Caribbean wants to do anything
additional to make up for the sad ending of my cruise, that’s entirely up 10 you.

Respectfully submitied,

All jewelry receipts, ring appraisal, and catalog number for jewelry can be supplied upon
request. '



Leonard

Updated Inventory of Stolen Jewelry

Freeform diamond ring June ‘04 appraisal $3,895.00

( r:nc:;; not yet know what a jeweler would charge to replgcate the

Diamond cluster earrings $998. + 6% tax . $1,058.00

18K Concave hoop earrings $199.00+6% tax $211.88
postagerhandling for both earrings above were combined $31.59

Gold Link Bracelet $629.95 plus postage and handiing $654.50

Black Onyx Tear Drop Pendant. $99.95 +6% tax +pfh $12.85 $118.90

**{Gold chain not listed separately, although referred to on previous

lists because pendant was on it and chain was a gift. ltisa 24"

14K gold mesh chain valued at approx. $185.00. Asitwasa gift,

t have no receipt. 1 do have a picture of me wearing it). $185.00

tobe Pearl Earrings. $518.45

(llearned yesterday, the Mobe Peari Earrings and hoop earrings are
no longer available.)

The most honest and accurate total of my lost jewelry is approximately $6773.79

w [ /é*’“’“’fuﬂ
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_ ROSS STAMONS
Appraisal

Wisinume 30
Appraised {or:

td Woesizanin. Ml
Myrﬁe Le{)nal'd E RO, O e e a0
17 Melrose Avenue Ted (0T 3.2 203
Hamden, CT 06518 Fodl-Free 1s0) 31016187

Fan ey 3 0TS
Phisee- Iune 24' 2004
DESCRIPTION OF ARTICLE(S) “ VALUE
One ladies 14kt yellow gold freeform diamond ring weighing 4.2 grams
Including the diamonds. The ring consists of nine marquise diamonds
Weighing a total of 1.44 carats. The diamonds have an average clarity
Grade of SI - 1 and a color grade range of G/H.
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_ June 30, 2004

Myrtle Leonard
17 Melrose Ave
Hamden, Ct 06518

RE: NE 05/29/04 BK # 3156907

Dear Guests:

We acknowledge receipt of your letter and were sorry to leam of the unfortunate incident
you described.

If you have not done so already we suggest you consider submitting your claim to your
travel or private insurers for consideration.

Guest Claims -

" S
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Iraand Myrfle Leonard

17 Meirosa Avenue
Hamden, Ct 06518
July 12, 2004
Mr. Jack Wifliams
President, ROYAL CARIBBEAN INTERNATIONAL
1050 Caribbean W
Miami FL 33132
Dear Mr. Witliams:

Enclosed you will find a copy of the form letter response from Betty Taillefer
at ROYAL CARIBBEAN INTERNATIONAL about our 'unft_)rtunate incident” while

Kindly examine the file, # NE 05/29/04 BK# 3156907, which should include our statements
of June 3, 2004, June 8, 2004, and June 29, 2004.

Respectfully submi

Crown and Anchor Society #310207086
Cruise Bookead by AAA Southern New England
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August 10, 2004

Ira & Myrtle Leonard
17 Melsrose Ave
Hamnden, Ct 06518

RE: N.E. Bk # 3156907 s/d 5/29/04

Dear Guests:

If you have not done so already we suggest you consider submitting your claim to your
travel or private insurers for consideration.
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February 9, 2005

Eederal Maritime Commission

At Pear Carr-Notice

Fax 202-275-0059

Subject: Ira & Myrile Leonard — 21.04-A-6-649
RE: NV Bk # 953693 | S/D 01/08/05

Dear Guests:

We acknowledge recei Pt of your letter and were sorry to fearn of the unfortunate incideny
you described,

Although we genuinely sympathize with you for your loss, we repreq We are unable 1o
compensate you for your persona ttems. All claims are evaluated according to your
Passenger Ticket Contract, which we SUBBEst you review for further clarification,

eady we suggest you cousider submitting your claim to your
nsideration.

Guest Claimg

<
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TRUTH IN TRAVEL -

February 22, 2005

fra M. and Myrtle S. Leonard
17 Melrose Avenue
Hamden, CT 06518

Dear Mr. and Mrs. Leonard:
Thank you for your letter to the Ombudsman.

While it does not appear we can assist further with your complaint against Royal
Caribbean Cruise Lines, we do appreciate the information you sent regarding your

while onboard a cruise, some involving numerous concerns regarding the company’s
security policies, others from those who have encountered nothing out of the ordinary,
Unfortunately, regardless of circumstances, unless negligence can be substantively

compensate beyond the company’s legal obligation (which, in most cases, is either
nothing or a nominal amount at best) must be left to its discretion.

I wish we could do more 10 assist, but I thank vou for contacting us, and wish you the
very best in your future travels,

Sincerely, g

Eric Jordan
Ombudsman column

PHE o N e s A T T L
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Southern
New England

110 Royal Little Drive
Providence, Ri 02904-1883
Tel: 401-868-2000

March 31, 2005 8aa.com

Mr.& Mrs. Ira Leonard
17 Melrose Avenue
Hamden, CT 06518

Dear Mr. & Mrs. Leonard,

Your letter of March 19,2005 to AAA;s National Office has been referred ro me for
investigation and Tesponse. Let me start by saying that cveryone at AAA Southern New
England understands how devastating it must have been to suffer the loss of so much
valuable jewelry.

We regret that we cannot offer more assistance in this matter.

Sincerely,

P
" ~

. {‘ 8o,

re . S

—— i\\‘

Ce: William Sutherland, V.p. Travel’
Karen Dunn, AAA National Member Relations

" Servihg ovér 2000000 AAA Mermbers in Southern New England

Travel Insurance Financial Services
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Ira and Myrtie Leonand myrtsi@yahoo.com

17 Meirose Avenue
Hamden, Ct 08518
April 20, 2005

Captain Howard A. Newhoff,

Security Manager,

ROYAL CARIBBEAN INTERNATIONAL

1050 Caribbean Way,

Miami FL 33132

Dear Captain Newhoff:

We are seeking information about a theft of our property that took place on the evening of June 2,
2004 while on a Royal Caribbean intemational Cruise line ship, Empress of the Seas {formerly
the Nordic Empress).

We have been unable fo obtain any information about how Royal Caribbean International handied
this criminal act.

Even the Federal Maritime Commission has been unable to find out from RCI whether this
burglary, which we reported to the ship's personnel, specifically to the ship’s Chief of Security
William Mcl.aughlin and which he investigated, was ever reperted by RCI to any official law
enforcernent or government agency.

D.G.Taylor, Freedom of information Officer of The US Coast Guard, toid us that “crime statistics
for cruise ships are capiured by the national faw enforcement agency for the natlon in which the
vessel Is registered.” But we have also heard that RCI might direct such information o the
Federat Bureau of Investigation.

1) Please send us the name and address of the-appropriate individual In the agency
of the Bahamas Government agency to which RCl was required to send thig
infoermation or In the Federal Bureau of investigation.

2} Please send us a copy of the official report of the theft by the then ship's Chief
Security Officer, William MaclLaoghlin.

Here Is a brief account which will explain why we are making this request of you,

While on a cruise aboard Royal Caribbean International Empress of the Seas ( sailing date, May
29, 2004 from Bayonne, New Jersey), approximately $7,000.00 worth of jewelry was stolen from
our stateroom, 3020, on the evening of June 2™ and reperted 1o the ship personns! on the
moming of June 3™ when we discovered the jewelry was missing. The enclosed signed,
handwritten, statement -- on a form given to us -~ was filed with the ship’s Chief Security Officer,
William MacLaughlin, who conducted a search of our toom with Chief Housekeeper Ann Marie,
They did not find the jewelry, which was In a smajl satin turquoise jewelry pouch,

We were toid by Luis Martins, Guest Relations Manager, that our staiemert and the Chisf
Security Officer’s report about the cabin buiglary were belng forwarded 1o Roval Caribbean
international in M@ami and we showld contact them upon retuming home. We asked him for a

nothing he could do for us on the ship, but we shouldnt worry and shouki confinue enjoying the
cruise, because Royal Caribbean had a repuiation for *doing the right thing™.
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We reported the burglary to Royal Caribbean Representative Betty Taillefer, Personal Property,
Guest Relations, in Miami, on June 9", the day after we arived home. Pursuant to our phone
conversation with her, in which she told us she had not received any papers from Empress of the
Seas, we faxed her a detailed, written statement, mcluding a copy of our shipboard staterment
along with evidence about ship security breaches before and after the theft and-again faxed her
additional information on June 28, 2004.

s, Betly Taillefer, sent us the enciosed formn letter, dated June 30th, 2004 in which she
dismissed company responsibility, officially referring to the theft as the “unfortunate incident”. The
letter referred us 1o the terms of the cruise documents. We are RC! file number #NE 05/29/04
BK3156907.

We then sent & lettsr to the President of Royal Caribbean intemational, Mr, Jack Williams on July
12, 2004 about this matter. He did not respond to the letter, but we received a second copy of
Betty Tailefer's form letter, this time dated August 10th,

refemred her to the crulse documents. Ms. Carr-Notice told us she requested Ms. Taillefer to send
her a copy of Security Chief MacLaughlin's repost, but it has not been forthcoming and then Ms
Talllefer asserted, in a letter faxed to Ms. Carr-Notice, dated February 9, 2005; "WE HAVE
CONTACTED OUR VESSEL AND NO NOTICE OF INCIDENT WAS REPORTED ON BOARD.”

More than nine months after we reported the burglary to Ms. Taillefor of RCI, which
included our handwritten statement on the RCl-generated fonm, she informed the Federal
Maritime Commiission that “no notice of incident was reported on hoard.”

Thus we request you, ag RC1 Security Manager, to tell us the name and address of the

~—appropriate individua!l iny the agency-of the Bahamas Government agency to whom RCY

reported the theft or the name and address of the appropriate individual In the Federat -

Bureau of Investigation to whom RCLisported the theft, and, secondly, kindly send us a

“—copy of the official report {of the-investigation of the theft of jewelry from our cabin, etc.)
..by the then ship's Chief Security Officer, William Maclaughlin,

We awalt your response,

P.S. Why aren't ail passenger.documented crimes (thefts and injuries, etc.) required to be
reported? With the avallability of the internet, we feel there should be & website for
passengers and their travel agents to report documented thefts of any amount and crimes
aboard ships in order to have reliable statistics avaliable to potential cruise passengers.

We will be asking our congressional representatives for their help to create such a
mechanism in order to protect citizens. This information should be on line for potential

cruise line passengers {and their travel agentsjto consider when choosing a ship or cruise
fine,

An example is ebay's feedback system,
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.4 Royal Caribbean internationat tet 305.539.6060

1050 Caribbean wWay www royalcaribbean. com
Musmi, FIL 33132
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April 27, 2005

Ira & Myrtle Leorard
17 Melrose Ave
Hamden, CT 06518

RE: NE Bk # 3156907 S/D 05/29/04

Dear Guests:

et T -——».-m....__._m___““

As per our conversation of today, I have explained that we are not required to report ™,
alleged thefts with a value less than 10 k. e

Although we genuinely sympathize with you for your loss, we Tegret we are unable to
compensate you for your personal items. All claims are evaluated according to your
Passenger Ticket Contract, which we suggest you review for further clarification.

If you have not done so already we suggest you consider stibmitting your claim to your

travel or private insurers for consideration.
-7

Guest Claims



Ira and Myrtle Leonard ¢
17 Melrose Avenue
Hamden, Ct 06518
May 11, 2005

Captain Howard A. Newhoff,
Security

Manager,
ROYAL CARIBBEAN INTERNATIONAL
1050 Caribbean Way,
Miami FL, 33132

Dear Captain Newho!T:
Thank you for your response to our letter of April 20, 2005,

With commendable speed, Ms. BettyTaiﬂcfetmﬂcdtoinfmmusthaiRCfdiémthmmmponthcﬁwﬁ
of $7,000 worth of jewchyﬁvmomcabinonthcmningdhme 2, 2004 because it did not reach the
Slo,mwddmmmmﬁmammﬁmamm dated April 27, 2005,

Asycnémundoubted}yawarc,ﬂwtheﬁofS?.OOOisgmndiarccnyineveryjmﬁsdicﬁmmiheUniMSm
m%pmmmammdmmmwmcmmmmmem

1. Towardﬁmmd,Iweuldﬁkcyoutosendusaoopyofthen(l}icfofSecuﬁtyWﬂi_imnMac{.angh}m*s
repmﬁhhhwsﬁgmiwoﬂhcmdimomymﬂwmbin%ckmrdﬂ,mdsﬁppemmd after the
theft happened whichwawiilfcrwardtoﬂmabovememimedagmcics.

Iamwmiaywaﬁkﬁfwm&ooopemewiﬂﬂxemwmém_mvesﬁgaﬁonofﬂw
g:audhrmypemcﬁateduponnswhﬂekm“gm"mﬂwﬁmaﬂw&as. Notto do so might, in
some quasters, be regarded as cbstruction of justice,

2. NOW TO THE CENTRAL ISSUE WHICH RCI REFUSES TO DEAL WITH AND WHICH
WILL SIMPLY NOT GO AWAY:

mmdmmmmmmmmmmn@mmwmwm
personnel and policies afRCIwhichwedcmﬂedmddocumenwdmstmmswthesbip’s Chief Security

Lﬁasmfwmmatmﬁmﬁmnﬁmmmzﬁsaﬁc:mwmemm, Ms. Betty Taillefer of RC],
informed Ms,Pear Carr-Notice of the Federal Maritime Commission on February 9, 20035, “We have
Wwv&sﬂ@mmﬁw&kﬁ&ﬂmmﬂeﬁmbﬁaﬂ” :



Since you may not have actually examined our RCI file, # NE 05/29/04 BKH 3156907, which includes our
staremenis to Betty Taillefer of June 3, 2004, June 9, 2004, and June 29, 2004, here are the satient points:

me and himself,

MULTIPLE KEY CARDS
Iwasissuedmakiplekcycardswcrapeﬁodoftwodaysinordeﬂohavepmperaocosstomystaiamm.
A Tneﬁmkeycardwasmmmmaayemu,s.asflwasm:mbmmeship. This card didn't

wo:tm:dthcs&wmdscntmeto&wﬁkelaﬁm Aﬁus!mﬂinginﬁnzfaroverahalfm,launedinme
card and received a new key card from Nadine, :

D. Itmokﬁmkeywéswhavevaﬁdawessm My room.
THE KEY CARDS CONTAIN THE ROOM NUMBERS AND SEATING TIME OF DINNER

Sahndayaﬁcrthehnglaty,atapproﬁminpm,Ineﬁcedastaﬂ'memberintchlxescRelaﬂo;asaz‘ea
cutting up key cards into litile pieces. Several other guests noticed it too,
THE KEY CARDS WITH ROOM NUMBERS ON THEM ARE ALSO USED AS CREDIT CARDS ON

BOARD AND ARE HANDED OVER TO PERSONNEL WHO WALK OFF WITH THEM TO RECORD
TRANSACTIONS.

- . - - . AN Sy



REPORTING THE BURGLARY

Evanm;)mpcrs!ﬂppzmdmewasnmfoﬂawedbypemome!. After discovering the theft, my husband
andlspthohomgaingﬂxmghwaﬁhﬁgmmdmraswedﬁMmtmmakcwm

nﬁsﬁngmmcmmmmmupmﬁmuklaﬁmsmmpmhmwoﬁmatdy11:45 am. Nadine, in
Guest Relations, midm’dpmbwlyﬁnﬁkaudifwcdidn’t, shc’drepenit!omﬁtythaicvcning, We
told her we Imdbwnﬁuwghwembhgmmdm,bmshemsimdmmﬂymdupﬁn&pgt}wt

tonight. That’s not proper procedure.” fkuotiﬁedhissupmism,CaﬂzyMumo,whomdw'nandmk
some information and I filled out a form for her, Wewcarﬁvingmfﬁnﬁhonaiﬁﬁsﬁm(appmﬁmmzy
Zpm). Because we booked a 2:30pm tour, we gave her permission to search our room with security
personnel while we were not there, Whenmmmnedatsmpm,thcmomhadmtbeenmhedbemse
mwmmmmmmmdmmwmm Then the Chief Security Officer
and Chief Houseleeper Amm Marie did the search, They both said the search should have been called for in
the moming a8 soon as I reported the robbery,

cheeithemddmmdwmibedabwemﬁgnsofwgﬁgmmdiackofmprassmgamﬁyby
Royal Caribbean, If we werc given a key to someone clse’s room, how do we know someone wasn't given
one to ours? Theﬂnrdkcycardﬂmtworkcdandmnfamcdmmmnanddmwmfmwasm
destroyed in front of us. What happened to it? What can happen when key cards are given to transact
wmlzascsandaremdsiglnafthepasscnmcr“gnests”askmiﬂcestomﬂus?Asideﬁummeﬂ:eﬁ,
wmmwmwmmmmmlmmofﬁaﬁmgﬁmimmg4kcywds

!usaidhcmﬁdmtgivct!mtoas.Betoldusthaewasnothi:zghccmﬂddoformmthcship,wwe
shouldn’t worry and shouid continpe mjoyingtbecmise,becausekoyal Caribbean had a reputation for
“doing the right thing”,

Then,moreﬂmnnincmomhsaﬁexwercpmedthebmgimytom. Taillefer which tncluded our
handwritten statement on the RCI-gmcmtedfcrm,shchrfmnaith:chemiMmiﬁmeComnﬁssion on
February 9, 2005 that “no notice of incident was reported on board.” And this was followed by your news
dcﬂveredbyMsTaﬂic&rthmthcglmdlamcnywaswmmpomdﬁyRC!toauyiawmforwnmagawy
and the crime, in effect, never took place!

L1 1

Most of ibese things happened to us while we were 4gmts” on board a Royal Cazibbean International ship,
Several other passengers have indicated they will confirm this account leading up to what Ms. Taillefer
later characterized as “our unforumate incident”,

If RCI management and personnel knew that shipboard thefts are quite common-—and what
happened to us is not unusual - how, in good conscience, conld RCI not provide clear, cautionary
statements, in writing, about these dangers, in the CRUISE DOCUMEN TS ~which the company

e
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refies upon to deflect responsibility for vietimizations while on board. If RCI kaew but did not say, it
is an unconscionable way to do business,

lws!lmnsm,OOOw&enmbmsidercduimhuimand xuponedmlawmnbmmen{agcades,mm
have carried any jewelry aboard the Empress of the Seps.

Indeed, We probably would not have booked on Royal Caribbean International,

1. however, the grand larceny perpetrated upon us while on an RCI ship is very urtusual—an unforeseeable
convergence of inpredictable events — thern why is RCI so adamany abaut not “doing the right thing”?

Wy

3. The shiphoard breaches of security could have enabled smugglers to deposi contraband
of varying kinds in our cabin prior to our entering the New York City-Bayorine, New Jersey
port facilities. To repeat: if someone has access to the room to steal something, can they not
come in and plant something—what kind of security is that?

4, hadd%ﬁm&sea&ngmmemfmmaﬁmmqmabwe,wea&ywmmmﬁwR&mmm
betopoﬂm“ﬁgnﬂﬁng”mcompmnsfgr_mlqss;dgwhaievcr_ispossibictoenmeﬁmmﬁ



H,bewmr,memdhmywmmupaamwbﬂenanRCInhipism-yunumﬂ,thenwkyis
AAAwemhglynmhetmmintemdemmbeMMRCR

y
StatesandmpfanmnmheafaﬂrepoﬂoﬁhisaimtomcﬁahmasﬁwemmcmtheFBI,amanyozhér
appropriate iawenfmvemm:agawysimmmmbewmeposﬁb&@“ that:hcjcwchymi'ghbefmmd
mdthca‘imimismpmred. Sincemeerhnewasmeroﬁcianympunedbykmtoanylawenfmwm
agency, there was, hzeffect,nogmndlameuypcrpwamd-—'ﬂmiss&nplymm stand!

NOW TO THE CENTRAL ISSUE WHICH AAA AND RCI REFUSE TO DEAL WITH BUT SIMPLY
WILL NOT GO AWAY:

&mmwmymﬂwbmmwmmmmmlmmym@aww
negﬁgmeeandwm'ri!y!al{ksbyd):ippmsenmiatﬂpeﬁciesofka whichmdctaﬂedanddpcumenmdin

stateanents (o the ship’s Chief OﬁcerandwhichwcrcaﬂmmM&BmyTaiﬁefer in Juge 2004,
This file (RCI file, #NEOS/Z9!0413K#31569£})hashecaavaiiabletoPresxdemJack Williams ( to whom
wemalcttcrtqin}alyzm tomcenre!hgsecmdform ietter from Ms Taillefer to

Anmmeyinﬂaﬁmexamhwdmeenﬁmﬁlemdmludedﬂmﬂws!ﬁppammc}wem “negligent™
(mdbmmofmcRmCmﬁeDwumwewmidamvmiymcthngmtzk:eonRCIin
Florida), as did C:mawtieuﬁawcrand seversl travel agents we consplted. He wrote to RCY Pregj
Jack Williamy with a copy to Adam M Goldstein, Executive VwePresiden:meenﬂ:eﬂO, 2604,
&emiﬁnghismnsforﬁmnegﬁgmchameﬂmﬁonmmqmar&ponse 10 our request for 5
because of Royal Cmmn’swm”mmexmwxﬁmmwﬁypmm. That
letter, 100, was ignored. | (Let us not forget matmnmﬂ}anaﬁwmomhsaﬁetwereponedthemghry,m
Betty Tailiefer of RCT, informed Ms, Peari Carr-Notice of the Federal Ma:iﬁanommissiaanebnmy
9, 2005, “We have contacted our vessel andnenoﬁceefimiémwmwdmboardf

Virtuaily all of this mformation was sent to you, Mr. Darbeinet, on March 19, 2005 —and we specifically
requested you to follow this up with RCI, What we got was Mr. John E. Martin’s Sony-AAA-booked-you-



on- RCI-bubAAAm-do-nothing-abom—it letter. AAA with millions of members and which books
thousands (7) of them onRCIcrEﬁsescaudamﬂﬁmg,saidMn Marﬁn,becauseRCIcunsidersthecase
“closed.” Mr. Darbeinet, that Wwas precisely why we wrote to you in the first p

For the last time, here are the salient details. How 25 You think these detoils might be regarded by objective
observers? .

SAFES

There wag no sate in the room, Royal Ca:ibbean’soonstanﬂy referred-io afficigl Craise Document said
“most rooms™ had safes, Weﬁundmnmamomsdidmmqthatwasmnﬁmdbymmmm

same way. By the end of the trip, when word ofthebnrgiarygotarmnd, m&nypassengerswerecaxlying
tbsirjewelryamundwiththem

Whenlaskedcurs_tewardabamthemfw,hemidthemomwassecmcbecauseitmu}donb-becmcred
with the key cards. ’I‘hcsﬁewardsaidﬂmwmonlythm lcwit!aam:oﬂwroom:myhusband,

A ﬂwﬁrstkcycazdms'issuedtcmaﬁzBayoune,N.lastasabouttcboaxdﬂics!n‘p. This card didn’t
workandthesmwardmmio Guest Relations, Aﬁerstandhxginlineforcverahaifhcm,immedinme
cardandmeivedancwkeycardﬁomNaﬁirm.

cuiting up key cards into little pieces. Severat ofiter guests noticed it 100,

THE KEY CARDS WITH ROOM NUMBERS ON THEM ARE ALSC USED AS CREDIT CARDS ON
BOARD AND ARE HANDED OVER TO PERSONNEL WHO WALK OFF wiTH THEM TO RECORD
TRANSACTIONS,
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REPORTING THE BURGLARY
Even here, proper ship procedure was not followed by personnel, After discovering the theft my husband

mmgmﬁzmmmmwmﬁmmmmmniatsm i y 11:45 am. Nadine, in
Guest Relations, saidwc’dpmhblyﬁadkmdifmdidn't,she‘drepoxtitlomﬁtythalevening. We
WMWMMM@WMgwMWﬂ,MmemMWMgM

ﬂanMSecuﬁsyOfﬁeerwmianiMacLaugMinmidwhadwbeﬁlem TtwnﬂxeClﬁefSemrityOﬁ“ioef
andChiefHeusekeeperAmeaﬁedidthzmuh Theybothsaidthcscamhshmﬁdhavehcencauedforin
fhenwmiugassoonaslrepmtedthcrobbery. '

be said he could not give that to us, H:to!dnsthmwasmthhghewuiddoforusmthesﬁip,bﬂw
shouldn’t worry and should contimue enjoying the cruise, because Royal Caribbean had a reputation for
“doing the right thing”. ‘

We feel the incidents described above are signs of negligence. and lack of concern for passenger security by
Royal Caribbean. iijwewmgivmakcytosomnc else’s room, hcwdopreknowsongm'tg‘m

kP

All of these things happened to us while We were “guests” of Royal Caribbean International, Several other
passengers have Mmmeywiuwsﬂrmwmumafﬂw evenis leading up to what Ms. Taillefer later
characterized as “our unfortunate incident”

A travel agent we recently met while attending » wedding in DC, vpon hearing our story, immediately
suggested we send this information to Travel Weekly, of which ke gave us a copy. He felt most travel
agents would not want to book their clients ingo our situation, cspeciaily with multiple key cards, eic. and
then be treated so “contemptuously by the parent compary™ (his words).
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Lastly, the shipboard breaches of security could have enabled smugglers to deposit
contraband of varying kinds in our cabin prior to our entering the New York City-Bayonne,
New Jersey port facilities. To repeat: if someonc has access to the room to steal something,
¢an they not come in and plant something—what kind of security is that? This represents a
potential threat of significant proportions. ,

T

ALL WE ASK OF AAA, OF YOU MR. DARBEINET AND NATIONAL AAA MANAGEMENT, IS TO
1) PERSUADE RCI TO DO THE “RIGHT THING” FOR US;

2)PERSUADE RCI TO CORRECT ITS METHODS OF DEALING WITH VICTIMIZED
“GUESTS;"” AND,

3) PERSUADE RCI TO SOLVE THE SHIPBOARD SECURITY PROBLEMS WE ENCOUNTERED,
IN THE INTEREST OF FUTURE AAA-BOOKED MEMBERS AND OTHERS ON RCI CRUISES.

We bave repeatedly informed you of the security and other problems we encountered as guests booked by
AAA on Royal Caribbean International cruise line, which is now part of our file,

Ce: Karen Dumm, Coordinator, AAA National Member Relations
Wiltiam Sutherland, Vice President, Travel ‘
Joln E. Martin, Southern New England AAA Director of Member Relations

P.S:
Why aren't all passenger-documented crimes (thefts and injuries, etc.) required to be reported?
With the availability of the internet, we feel there should be a website for passengers and their travel agents

to repont documented thefis of any amount and crimes aboard ships in order to have reliable statistics
available 10 potential cruise passengers.

We will be asking our congressional representatives for their help to create such a mechanism in order to
proicct citizens. This information shouid be on fine for potential cruise line passengers (and their travel
agentg)to consider when choosing a ship or cruise line,

An example is ebay's feedback system,



December 10, 2005

Dear Congressmen:

As everyone knows, there has been increasing awareness and attention to the number of
sexual assaults that have been reported aboard cruise ships. Unfortunately, over my
career, I have never seen any requirements of keeping reliable data concerning the
number of sexual assaults, or reported criminal activity, aboard cruise ships. 1believe the
cruise ships have reported that they do not maintain statistics regarding the number of
reported sexual assaults, or other criminal activity aboard their cruise ships, nor are any
reliable data maintained concerning the number of passengers who have been reported
missing from a cruise,

Currently, I am the attomey for the parents of George A. Smith IV, who disappeared on
his honeymoon cruise. Iunderstand that Congressman, Christopher Shays, has been very
involved in this matter and has spearheaded the hearings, which will address cruise ship
safety. Iapplaud the efforts to set up such hearings, and I can only hope strongly that
Congress will give the necessary attention to what I perceive to be a real problem, that
needs to be looked at very closely, and not brushed over by the cruise lines attempting to
portray criminal activity aboard their cruse ships as not a problem. The cruise line
industry obviously has, through the media, attempted to portray their industry as a very
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ships. The subject has resulted in many articles, and also has resulted in changes aboard
cruise ships. Iam a believer that the Civil Justice System is an essential tool for our
society to identify problems with large corporations, and to hold them in check, and hold
them accountable. To some extent, although not clearly not enough, the Civil Maritime

The case of George Allen Smith TV is, beside a tragic incident, one that ofien results in
positive change.

as the spokesperson for the different cruise line companies in any type of issue out in the
public that may impact either their profits or their public image. For example, in the case
involving George A. Smith IV, Michael Crye, of the International Counsel of Cruise
Lines, was quoted soon after the George A. Smith IV was reported as missing, saying
what can the cruise line industry do if a passenger chooses to harm himself We believe
that the cruise line, as well as their fepresentative, the International Counsel of Cruise
Lines, immediately tried to get out into the public and convey mformation to suggest that
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out immediately, as was the spokesperson for Royal Caribbean Cruise Lines, suggesting
George A. Smith IV Just simply suffered an unfortunate accident aboard the cruise ship,
as others had, but nothing to alarm the public. _

Therefore, although the‘,crewmember, under Maritime Law, is not subject to any
limitations or caps on damages, the cruise line was successful in getting the change from



Congress, limiting the damages available to 2 crewmember if the malpractice is
committed by a shoreside doctor who has a cap on damages in his particular state.

countries, as long as the cruise line company has a base of operations in the United
States. The cruise line was very close to having such legislation pass. It passed through
the Senate or the House, and then the Bill eventually was “killed” when opposition to the
Bill focused on possible taxation of the cruise line indus :
The cruise lines have obtained other concessions in Congress involving lability for

Personal Injury actions. There are seeking limitations on liability for intentional torts by
their crew.

killed on a cruise ship. There does not seem to be any rational distinction between
someone killed on an airplane, and someone killed aboard a cruise ship. Yet, the cruise
line was successful in keeping their industry out of this exception.



Congress should be aware that the first “authorities” who got involved in doing any type
of investigation were the Turkish authorities in this case. As this Congress probably
knows, Royal Caribbean Cruise Lines is incorporated in Liberia, and the Brilliance of the
Seas cruise ship flies a Bahamian flag. The passenger mvolved, George A. Smith IV, is
an American. Iam not trying to cast any negative conclusions on the Turkish authorities.

witnesses onboard the ship at that time, who were permitied to freely come and g0, and
remove anything from the cruise ship that they wanted to. Several material witnesses
were not interviewed immediately, some even months after had not been interviewed at
all. The cruise line claims they promptly investigated. They investigated the incident by
sending their local Miami counsel who represents them in civil lawsuits to the ship, who

lines are a civil defense law firm, who has no business conducting a criminal

investigation, or getting involved in one prior to the authorities doing a very thorough
investigation.

I hope all of the above has been helpful to some extent, Again, T have been dong this for
more than 22 years, and feel that something needs to be done, and | hope that hearing
testimony from the cruise lines paid lobbyist will not be the end. 1 hope there will be
continued hearings, and a spotlight put on the cruise line industry, even if it affects their

public image, which I know they will fight hard to protect at this time and in the months
and years to come.

Thank you very much for listening to me,

Sincerely yours,
RIVKIND PEDRAZA & MARGULIES, P.A.

BRETT RIVKIND, ESQ.

BRlg .
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Palarino, Nicholas

From: Law Offices of Luis A. Perez, PA _

Sent:  Monday, December 12, 2005 5:27 PM | : e
To: Palarino, Nicholas

Subject: Royal Caribbean Cruises (missing crewmember)

On March 16, 2005 Symon Dias was working for Royal Caribbean aboard their cruise ship “Majesty of the Seas”
when he was reported missing, and disappeared without a trace. The cruise line, ship's captain, officers and

crew breached their duty, under longstanding admiralty law, to conduct a search or rescue of this missing
crewmember. .

Mr. Dias was from India and was employed as a stateroom attendant. His mother and father, Maria L. Dias and
Natividade Dias engaged in a futile letter writing campaign to Royal Caribbean to try and get some answers as to
their son’s disappearance. They wrote letters to Jack Williams, the president of Royal Caribbean, Richard Fain,
managing director, several people at the human resources and risk management department. Their pleas for any

information as to their son's disappearance were ignored adding to the tragedy of their son's shocking
disappearance.

Mr. Dias was only 30 years old, by all accounts was a conscientious employee and enjoyed his work which he
depended upon to support his family and himself.

The Law Offices of Luis A. Perez, P.A. filed a $10,000,000.00 lawsuit against Royal Caribbean in Miami, Dade
County, Fiorida on December 12, 2005 for Royal Caribbean’s negligence and breach of the maritime duty to
conduct a search for Symon Dias once they learned he was missing. (Maria L. Dias and Natividade Dias, as

Parents and next friends of Symon Dias, missing and presumed dead v. Royal Caribbean Cruises, Ltd., case
number 05-24292 CA 32.)

Please make this part of the record during the subcommitiee hearings on the issue of cruise ship safety.

If you need any further information, please feel free to contact us.

Luis A, Perez

Law Offices of Luis A. Perez, P.A.

100 N. Biscayne Boulevard, Suite 2800
Miami, F1, 33132

(305) 577-0063 (phonc)

(305) 577-4445

IMPORTANT NOTICE

The information contained in this message and any attachment is attorney-client privileged and confidential information
intended only for the use of the individual(s) or entity named above. If the reader of this message is not the intended
recipient, or the employee or agent responsible 1o deliver it to the intended recipient, you are hereby notified that any
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication
in error, please immediately notify the sender by telephone, and return the original message to the sender at the address noted
above via U.S. Postal Service or the postal service in the country in which this message was received. Thank vou.
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